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Example of Transaction-Based Requirements

-

Step 1a: When to conduct CDD?

i. For designated transactions that
exceed S$20,000 in cash or cash
equivalent; or

ii. Suspicion of money laundering; or

iii. Doubts about previously obtained
CDD information

S

" D

Step 1b: How to conduct CDD?

i. Obtain, record and verify customer’s particulars

ii. Obtain, record and verify beneficial owner’s
particulars (if any)

iii. Check customer against listings for terrorist
designation and designated individuals and entities

iv. Check if customer is a politically exposed person
(PEP)

Step 2a: When to conduct ECDD?

i. The customer is defined as a PEP;

ii. There is a match against the FATF
list of high-risk countries; or

iii. Customer fits the profile o

r-ri r ur

Step 2b: How to conduct ECDD?

i. Establish customer’s income level, source of wealth and
funds

ii. Obtain approval from senior management to proceed
with the transaction

iii. Perform enhanced on-going monitoring of the

WW\
N

Q AZFE-EET: "Annex A — Example of AML/CFT Flowchart for Regulated Dealers”
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Annex E Sample CDD Form
Customer Due Diligence (CDD)

FORM A — Customer’s Particulars

Name of regulated dealer: Date:
Name of employee: Signature of employee:

A1l. Customer’s Particulars (For Individuals)
Transaction number:

Date/Time of transaction:
Transaction value:

Description of PSPM:

Full name (including any alias):

Date of birth:

Residential address:

“Contact No~ . 7N N RN 7N N

Q NEZFE-ZEN : "Annex E-Sample CDD Form — Form A”
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Customer Due Diligence (CDD)

FORM B — Check customer’s name against lists on:
e Terrorist designation
e Sanctions lists on designated individuals and entities
e FATF public list of high-risk and other monitored jurisdictions

*Note: This form should not be shown to the customer.
Name of regulated dealer: Date:

Name of employee: Signature of employee:

B1. Check Against Lists on Terrorist Designation and Designated Individuals and Entities
1. Ministry of Home Affairs (“MHA”)’s website on the Inter- Any match?
Ministry Committee on Terrorist Designation (“IMC-TD"”) on [ Yes/ O No
rsons and ities desig d as

e

Q NEFEZEN : "Annex E-Sample CDD Form — Form B”
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Annex D Red Flag Indicators for Regulated Dealers

The list is not exhaustive and may be updated due to changing circumstances and new methods of
laundering money or financing terrorism. Regulated dealers are to refer to STRO’s website for the
latest list of red flags.

Red Flag Indicators: Customers

Transaction Patterns

i) Transactions that are not consistent with the usual profile of a customer:

(a) Transactions that appear to be beyond the means of the customer based on his/her
stated or known occupation or income; or

(b) nsactions that appear t more tha e usual a nt for a typical customer af
i

Q KFEFE-F AW "Annex D - Red Flag Indicators for Regulated Dealers”
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Annex F  Sample ECDD Form

Enhanced Customer Due Diligence (ECDD)

*Note: This form should not be shown to the customer.

Where ECDD is conducted, to attach completed (1) CDD Form A, (2) CDD Form B and (3) ECDD
Form, together with copies of all supporting documents.

Name of regulated dealer:

Date:

Name of employee:

Signature of employee:

A. Income Level, Source of Wealth and Source of Funds

1. Establish the following (by reasonable
means e.g. internet scanning and careful
enquiries with the customer):

Income level:

Source of wealth:

a. inco evel; ource of fu :
b. s alt e of /\

Q NEFE R RN "Annex F-Sample ECDD Form”
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SEARA8 & A2 (Entity-Based Requirements)

Annex A Example of AML/CFT Flowchart for Regulated Dealers

Example of Entity-Based Requirements

' ™

Step 1: Do your risk assessment

MINISTM@
S

i. State the following:

e Background of your customers

e Countries that your customers are from

e Products, services, transactions and delivery channels
ii. Conduct arisk assessment of the above, e.g. low, medium or high risk
iii. Come up with measure to address the risks

r ™

Step 2: Develop your internal policies, procedures and controls (IPPC)

i. IPPCs should include the following:
e Assessment of risks faced by your business

e Appointment of compliance officer and his/her responsibilities
e Checks to conduct when hiring employees

/\iroc 0O con tomer ' igerjcy/\/\

Q AZFE-ZET: "Annex A — Example of AML/CFT Flowchart for Regulated Dealers”
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Annex B Sample Risk Assessment Form

Name of regulated dealer: Date of risk assessment:
A. Background of customers in the previous year
Background | Number of | % of total | Low Medium | High Measures to
transactions | transactions®® | risk risk risk address risk*
E.g. Foreign E.g. 10 E.g. | O ]
10/50 X 100

(total no. of
transactions) =

20%
E.g. Local E.g. 40 E.g. 80% [] ] l
Etc. Etc. Etc. | [] O

~_~ ~_ ~_ ~_ ~_ ﬁ%
Q REFE-ZEN: "Annex B-Sample Risk Assessment Form”
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AZFE-EAH : "Programmes and Measures to Prevent Money Laundering and Terrorism
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K 3RBCR F2AFdEH] 356 (IPPC) S A4H4£ A (Sample IPPC document)

Annex C Sample IPPC Document J#Z].'\

Note: Regulated Dealers need to develop and document a set of IPPC which must cover the
requirements stated in the Guidelines. Regulated dealers may refer to this sample to customise IPPCs
that are appropriate for their business.

Cover Page
Document title: Internal Policies, Procedures and Controls

Name of regulated dealer:

Version Control Record

Version | Release Date | Key Changes Author Approved by
Senior
M~nagement
| F g lea o
NEF F N "Annex C-Sample IPPC Document”
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© B RRAT B 4 TAF 2L (FATF)
FATF Recommendations and sector specific risk typologies
(http://www.fatf-gafi.org/publications/fatfrecommendations/documents/fatf-
recommendations.htm!)

© EL AR 2 /HA8 K FATF 3R & -
o Y3748 % &) ML/TF X P& (ML/TF risks associated with gold) (http://www.fatf-
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o L5t 4 R 548 &4 MLITF (ML/TF through trade in diamonds) (http://www. fatf
gafi.org/media/fatf/documents/reports/ML-TF-through-trade-in-diamonds. pdf)

o HT AP R L ARG B LRk IR e A
Singapore National Risk Assessment Report
(https://www.mas.gov.sg/publications/monographs-or-information-paper/2014/

national-risk-assessment)
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CorpPass
F K b A7) )]

W, 15: 6643 0577

2 H#— % &:8am-8pm

Z H55: 8am — 2pm

W, 8 : support@corppass.qov.sq

M 3k : https://www.corppass.qov.sq

GoBusiness Licensing
# #GoBusiness Licensing 74 /7]
(= 77 2% LicenceOne)

W15 6774 1430

EH—2% #:8am-8pm

Z J 55 8am — 2pm

%, ¥ licences-
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P 3k

https://www.gobusiness.gov.sg/licences
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Personal Data Protection
Commission (“*PDPC")
T FAPA G A7) ]

w1k 6377 3131

2 i — £ vw-Thu: 8.30am — 6.00pm

Z # #: 8.30am — 5.30pm

R bR AT A A
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Duty to Notify Registrar of Changes

1 Duty to notify Registrar of change
in particulars
(which involves updating
information with ACRA)

i. Change of organization details

ii. Change of organization
registered address

iii. Add/Edit Directors/ Managing
Directors/ Partners/ Company
Secretary/ Owner/ Manager
identification particulars

iv. Add/Edit substantial shareholder
identification particulars

No.

Notify Registrar via “Notification of
Change of Particulars and Circumstances”
form (https://go.gov.sg/notify-acd) at least
14 days before the matter occurs.

Make the changes with the Accountancy
and Corporate Regulatory Authority
(ACRA).

Submit an amendment application in
GoBusiness Licensing Portal
(https://www.gobusiness.gov.sg/licences).
The changes in ACRA will be auto
populated in the amendment application.

Mllerm@
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Duty to Notify Registrar of Changes

2 Duty to notify Registrar of change in
particulars
(which does not involve updating
information with ACRA)

i.  Change of applicant details

ii. Change of applicant address

iii. Change of organization operating
address (primary
outlet/headquarter)

iv. Change of organization contact
details

v. Change of mailing address

vi. Change of compliance officer details

vii. Add/Edit outlet manager details

viii. Change of approved PSMD
licence(s), or equivalent, obtained
overseas

No.

Notify Registrar via “Notification of
Change of Particulars and
Circumstances” form
(https://go.gov.sg/notify-acd) at least 14
days before the matter occurs.

Submit an amendment application in
GoBusiness Licensing Portal
(https://www.gobusiness.gov.sg/licences)
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Duty to Notify Registrar of Changes Mmlsm o

S/N | Type of Amendment Process
£ HATH A2 ﬁ A+ % H "”J?

Duty to notify Registrar of changein  Step a:

circumstances Notify Registrar via “Notification
(which does not involve updating of Change of Particulars and
information with ACRA) Circumstances” form
(https://go.gov.sg/notify-acd)
i. Change of other information within 14 days after the matter
(Includes declarations relating to OCCurs.

banking and credit card facilities,

criminal investigations, bankruptcy)  Step 2:
Submit an amendment application
in GoBusiness Licensing Portal
(https://www.gobusiness.gov.sg/li
cences).
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Duty to Notify Registrar of Changes

4 Duty to notify
Registrar of change in Notify Registrar via “Notification of Change of
place of business
(which does not
involve updating
information with
ACRA)

Change in place of
business

Particulars and Circumstances” form
(https://go.gov.sg/notify-acd) at least 14 days
before starting to carry out any requlated activity
at the new outlet (addition of new outlet) or
before ceasing to carry out any regulated activity
at the existing outlet (closing of outlet).

Submit an amendment application in
GoBusiness Licensing Portal
(https://www.gobusiness.gov.sg/licences).

Note: The amendment application form only
allows registration commencement date for the
new outlet to start 14 days after the date of
submitting the form.

Registration fees for
additional outlet(s) will be
charged on a prorated basis
based on the formulae
(CxD)/365 x E.

Note:

Cis $300.

D is the period (in days) of
the remainder of the period
of the registered dealer’s
registration.

E is the number of additional
outlet to add.

For reduction in number of
outlets, there is no refund
of registration fees.
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